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Release, Whitelist or Delete
from within your inbox

If you have an email that you think may be caught by mistake, you have 3 options.

Higher the score, the 
more likely it it Spam

Deliver the message 
to your inbox

1. Release
Click to Whitelist the sender 
& deliver the message
(All future messages from this address 
will be automatically delivered)

2. Whitelist
Click to delete 
the message

(Optional if you would like to delete the 
item completely, this step is not necessary 
for most users as the message will be 
deleted automatically from quarantine)

3. Delete



www.titanhq.com

Your SpamTitan Quarantine Report

At the bottom of your quarantine report
you will see the options you can adjust.

*Bookmark the On-Demand report link in your favorite browser
for easy access to on-demand quarantine reports any time of the day.

Change your
delivery frequency

Change what is included
in your account

View your SpamTitan 
account and manage
your Whitelist & Blacklist

Request an
on-demand report
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